08 Submitting A Complaint

Complaints Page URL:

https://digital.dmvonline.ca.gov/complaints

Before you begin:

You are a member of the public and wish to lodge a complaint against an entity licensed by the DMV.


https://digital.dmvonline.ca.gov/complaints

Complaints Home Page is displayed

HOW COMPLAINTS ARE HANDLED

California DMV reviews every complaint to determine if it falls within the jurisdiction of DMV. The complainant will receive confirmation upon submission. All jurisdictional
complaints are reviewed to determine if there are any violations of the California Vehicle Code (CVC) or the California Code of Regulations (CCR). If violations are identified,

DMV will take appropriate steps to ensure compliance. I

You should know that even if DMV conducts an investigation this may only result in criminal or administrative action against the licensee, and may not result in any monetary
judgement or award to you or other victims. Your only recourse to recover a financial loss or to seek another remedy, is to consider filing a civil claim against the licensee.

File a Complaint

1. This is the main complaints page.

2. Complaints may be submitted by any member of the public; you are not required to be registered or
logged in to submit a complaint.

3. Check the checkbox next to I’'m not a robot



ReCAPTCHA page is displayed
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1. Before you begin you must solve a ReCAPTCHA to ensure that all complaints are coming from a real
person and not an automated process.

2. Solve the puzzle and click the Verify button.



Complaints Home Page is displayed

HOW COMPLAINTS ARE HANDLED

California DMV reviews every complaint to determine if it falls within the jurisdiction of DMV. The complainant will receive confirmation upon submission. All jurisdictional
complaints are reviewed to determine if there are any violations of the California Vehicle Code (CVC) or the California Code of Regulations (CCR). If violations are identified,
DMV will take appropriate steps to ensure compliance.

You should know that even if DMV conducts an investigation this may only result in criminal or administrative action against the licensee, and may not result in any monetary
judgement or award to you or other victims. Your only recourse to recover a financial loss or to seek another remedy, is to consider filing a civil claim against the licensee.
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1. Select File a Complaint.



Complainant Information page is displayed

7.

8.

Complainant Information Steps

© Complainant Information

Complaint Information
M I

Attach Documentation

v Personal Information Signand Submit

fa

I ] S ] Receive Confirmation
Jrmail Phone Number
Strect Addroce .
City State Zip Code
I 11 i | |
Select checkbox to be ananymous to individual and /or business 1 am filling against

. Select the license type you wish to file a complaint against (Required).
. Enter your first name (Required).

. Enter your last name (Required).

. Enter your Email Address (Required).

. Enter your Phone Number (Optional).

. Enter your Street Address (Optional).

Enter your City, State, and Zip Code (Optional).

Select the checkbox if you wish to remain anonymous to the Business and/or individual you are filing

a complaint against. Please note that checking this checkbox will not prevent CA DMV from seeing your
information, just that your information will not be made available to the business and/or individual you
are filing a complaint against.

9.

Select Next.



Complaint Information Page is displayed

Complaint Information Steps

© complainant Information
v Business Information
© Complaint Information
Please fil aut the following fsds to fle a complaint agalnst a business

Attach Documentation

] Sign and Submit

usiness Phone Number (nur@ernly)
il 1 Receive Confirmation

*Business Zip Code

[ — al| ]

I this complaint related to a specific vehicle?

* Complaint Description

2. Enter the Business’ name (Required).
3. Enter the Business’ phone number (Optional).
4. Enter the Business’ Email Address (Optional).

5. Select the Yes radio button if the business is online only. For this type of business, you will not have to enter
address information.

6. Otherwise, select the no radio button, then you are required to enter a Business Address, Business City, Business
State, and the Business Zip Code.

7. Enter the Business License Number (Optional).

8. Enter the Incident Date (Required).

9. Choose whether the complaint is related to a specific vehicle by selected the correct radio button.
10. If the Yes radio button has been selected, enter information about the vehicle (Required).

11. Enter a description of your complaint here (Required).



*Complaint Description

Maude was very rude, smoked during the lesson, and told me it was OK to text while driving sometin'ﬁs. o

v | Please check this box if you would like to include an individual to this complaint

v Individual Information

% clat i
Email Address Phone Number
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Previous Next

1. Choose whether you’d like to include an individual in your complaint by checking the box.

2. If the box has been checked, enter information about the individual. First and Last name are required, while
email address and phone number are optional.

3. Select Next.



Document Upload page is displayed

Attach Documentation Steps

i I
Attach files that support your complaint. Complainant Information

-]
Upload and attach files |
pload and attach fil © Complaint Information
&, Upload wag Ordrop files |

© Attach Documentation

Sign and Submit

Recelve Confirmation

1. On this page you can upload documents and other files that support your complaint.

2. Select the Upload Files button.
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Name

Camtasia
Corptax

Custom Office Templates
Deloitte Shared Values
OneNote Notebooks

FORSLE

Snagit
WindowsPowerShell
Zoom
3] CA DMV_OL Program Demo 1-12-21.pptx
3] DEL OL-09 Training Management Planv2.docx
3 DXPcommuncationpland.xlsx

Example pdf

3] R1 Training Deliverables DRAFT 21-11-23.docx
@) R1 Training Deliverables DRAFT 21-11-30.doc
3] R1 Treining Deliverables DRAFT 21-12-01.docx
= N

Date modified

12/20/202110:3

11/9/2021 1:50 PM
11/9/2021 1:29 PM
11/9/2021 1:20 PM

49 AM
11/10/202110:03 AM
12/16/20219:26PM
11/29/20217:54 AM
11/8/2021 8:43 AM
12/20/2021 11:54 AM
11/23/2021 400 PM
12/1/2021 2:51 PM
12/1/2021 253 PM

File Upload dialog is displayed

Type

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

Microsoft PowerPoin.,
Microsoft Word Doc.
Microsoft Excel Work.
Adobe Acrobat Docu.
Microsoft Word Doc.
Microsoft Word Doc..
Microsoft Word Doc.

File namelf

Size

834 KB
1647K8
76K8
30K8
8K8
45 KB
15K8

|

1. Select a file on your computer.

2. Select Open.

Steps

© Complainant Information
o

O Attach Documentation

Complaint Information

Sign and submit

Receive Confirmation



File Upload Progress Bar is displayed

Upload Files

. Example pdf
30KB

10f1 file uploaded

1. Afile upload progress bar will appear.

2. When the file upload is complete, a green checkmark will appear, and the Done button will be
available.

3. Select Done.



Document Upload page is displayed

A Steps

Attach Documentation P

Attach files that support your complaint T e e oy
Upload and attach files

© Complaint Information
&, Upload Files | Or drop files |

© Attach Documentation
Example.pdf

Sign and submit

o o . r "
Previous Next I Receive Confirmation

Ry

1. Select Done.



Review, Sign, and Submit Complaint page is displayed

Sign and Submit

Selact a License Type You Want to File a Complaint Against

Driving Sehosi

~ Complainant Information
First Name
Bl
Email
bilismithonl@mallinator.com
Street Address
100 main st
City

orange

Last Name
smith
Phone Number

5105555550

State Zipcode

cA 92854

Select checkbox to be anonymous to individual and for business Tam filling against

v Complaint Information
Business Name
Mzude's Driving 5choo)|
Business Email Address
Maudedrives@mailinatorcom

Is this business online only?
e Yes No

Business Address

Business Phone Number (numbars only)

1. Review the information you have entered.

Steps

@ Complainant Information
L Complaint Information
L Attach Documentation
é Sign and Submit

Receive Confirmation



Review, Sign, and Submit Complaint page is displayed

Complaint Description

1E semetimes
#
v Electronically Sign
Please type your first and last name below to electronically sign the complaint form, and
then check off on the below statement. The complaint cannat be submitted without both
stand last name I
® Please enter correct name in signature
The information contained in this form is true, correct, and complete to the best of my knowledge
@ Please check the checkbox
Previous Next

1. At the bottom of the screen, electronically sign your complaint.
2. Enter your first and last name, exactly as they appeared in your complaint.

3. Click the checkbox to certify that the information provided is true, correct, and complete to the best
of your knowledge.

4. Click the Next button.



Submission Confirmation page is displayed

Receive Confirmation

Your complaint against Maude's Driving Schoo| was submitted.
The complaint number is PC-0000000161
A copy of your submission was sent to you via emall.

Go to Home

1. A confirmation will appear.

2. The complaint submission process is complete.

File Another Complaint

Steps

Compilainant Information
Compizint Information
Attach Documentation

sign and submit

O0—0—0—0—0

Receive Confirmation

2. You will also receive a confirmation by email to the email address you used to file the complaint.
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