
 

 

 

 

 

 

 

08 Submitting A Complaint 

 

 

 

Complaints Page URL: 

https://digital.dmvonline.ca.gov/complaints 
 

 

 

 

 

Before you begin: 

You are a member of the public and wish to lodge a complaint against an entity licensed by the DMV. 

 

 

  

https://digital.dmvonline.ca.gov/complaints


Complaints Home Page is displayed 

 

 

 

1. This is the main complaints page. 

2. Complaints may be submitted by any member of the public; you are not required to be registered or 
logged in to submit a complaint. 

3. Check the checkbox next to I’m not a robot 

  



ReCAPTCHA page is displayed 

 

 

 

1. Before you begin you must solve a ReCAPTCHA to ensure that all complaints are coming from a real 
person and not an automated process. 

2. Solve the puzzle and click the Verify button. 

  



Complaints Home Page is displayed 

 

 

1. Select File a Complaint.  



Complainant Information page is displayed 

 

 

 

1. Select the license type you wish to file a complaint against (Required). 

2. Enter your first name (Required). 

3. Enter your last name (Required). 

4. Enter your Email Address (Required). 

5. Enter your Phone Number (Optional). 

6. Enter your Street Address (Optional). 

7. Enter your City, State, and Zip Code (Optional). 

8. Select the checkbox if you wish to remain anonymous to the Business and/or individual you are filing 
a complaint against. Please note that checking this checkbox will not prevent CA DMV from seeing your 
information, just that your information will not be made available to the business and/or individual you 
are filing a complaint against. 

9. Select Next. 

 

 

 

 



Complaint Information Page is displayed 

2. Enter the Business’ name (Required). 

3. Enter the Business’ phone number (Optional). 

4. Enter the Business’ Email Address (Optional). 

5. Select the Yes radio button if the business is online only. For this type of business, you will not have to enter 
address information. 

6. Otherwise, select the no radio button, then you are required to enter a Business Address, Business City, Business 
State, and the Business Zip Code. 

7. Enter the Business License Number (Optional). 

8. Enter the Incident Date (Required). 

9. Choose whether the complaint is related to a specific vehicle by selected the correct radio button. 

10. If the Yes radio button has been selected, enter information about the vehicle (Required). 

11. Enter a description of your complaint here (Required). 

 



 

1. Choose whether you’d like to include an individual in your complaint by checking the box. 

2. If the box has been checked, enter information about the individual. First and Last name are required, while 
email address and phone number are optional. 

3. Select Next. 

 

  



 

Document Upload page is displayed 

 

 

 

1. On this page you can upload documents and other files that support your complaint. 

2. Select the Upload Files button. 

  



File Upload dialog is displayed 

 

 

1. Select a file on your computer. 

2. Select Open. 

  



File Upload Progress Bar is displayed 

 

 

 

1. A file upload progress bar will appear. 

2. When the file upload is complete, a green checkmark will appear, and the Done button will be 
available.  

3. Select Done. 

 

  



Document Upload page is displayed 

 

 

 

1. Select Done. 

  



Review, Sign, and Submit Complaint page is displayed 

 

 

 

1. Review the information you have entered.  



Review, Sign, and Submit Complaint page is displayed 

 

 

 

1. At the bottom of the screen, electronically sign your complaint. 

2. Enter your first and last name, exactly as they appeared in your complaint. 

3. Click the checkbox to certify that the information provided is true, correct, and complete to the best 
of your knowledge. 

4. Click the Next button. 

  



Submission Confirmation page is displayed 

 

 

 

1. A confirmation will appear. 

2. The complaint submission process is complete. 

2. You will also receive a confirmation by email to the email address you used to file the complaint.  
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