03 Scheduling an Inspection

Before you begin:

You have received an email to set up your account and schedule your inspection. You have already set
up your account and logged into the portal.



Welcome Abby Applicant!

This is your dashboard. You'll find personalized information,

services, and action items - all in one place.

Quick Links

My Profile

o Manage My Tnspections My Inspection Reports
a Q el »
LI i -

1. Select the Manage My Inspections link in the top navigation bar OR

2. Select the Manage My Inspections link in the Quick Links section.



License Application Verification page is displayed

Q Your license application needs to be verified. Have your
. - email handy as you will need the Verification Code and
L e -
License Number from the email.

1. Before the first time you schedule an inspection, you will have to verify your identity. Select Launch
Verification.



Verification screen is displayed

Manage My Inspections Reports My Profile

Enter License Application Information St

© Enter License Application Information

* Business Postal Code -
werify License Appiication Infermation
| o264

L T ———

* Business Street Number
E Vour business strest number must match what you entered an the application. Enter the numbers anly. If your address is 123 Mission Strest

' enbpuiesnitel

a License Number

A, Frease enter tne License Numer rom the emali you receivea

a Verification Code

L ——

o

1. Enter the zip code from your application. You'll see a green check mark when you have successfully
verified a field.

2. Enter the number of business location address. In example, if the address is 4949 14th Avenue, enter
4949. Do not enter suite number if applicable.

3. Enter your license number from the email sent to you from CA DMV.
4. Enter your verification code from the email sent to you from CA DMV.

5. Select Next.



Account Verification Page is displayed

My Profile

Verify License Application Information Steps

©  Enter Licanss Application Information

° You have successTully verified your license appiication. You can ciick finish to schedule your inspection. © Verify Liconsa Application Information

e mmm

1. Account verification confirmation is displayed. Select Finish.



Manage My Inpsections page is displayed

My Profile

Q Abby's Audis
wN=
Business License Application Information

bl oo B o

o Schredule Inspection

1. Select Schedule Inspection.



Scheduling Calendar is displayed

Schedule Inspection

Thank you for scheduling your inspection onfine. An inspector will contact you prior to arriving at your location within the selected timeframe below.

Select Service Appointment Time

Select a time slot for this service appointment. Or skip this step and make a time slot selection later. Skip.

January 2, 2022 - January 8, 2022 5 & Toaay
Time Zone:AmericafLos_Angeles {'j

SUN 2 MON 3 TUES WED 5 THU 6 FRI7 SAT8
° 8:00 - 11:00 am 8:30-11:30am 1:30-4:30 pm 8:30-11:30 am 830-11:30am
130-4:30pm 130-430pm 130-430pm 1:30-430pm

(5 4]

1. You can use the controls at the top left of the calendar to move forward and backward in time.
2. This icon provides a shortcut to the current month.

3. This icon changes the view to the current day.

4. Select an available time slot.

5. Select Next.



Review Inspection Appointment page is displayed

y e L4 Manage My Inspections My Inspection Reports My Profile

GOV A v
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Schedule Inspection

Thank you for scheduling your inspection online. An inspector will contact you prior to arriving at your location within the selected timeframe below.

Review Service Appointment

General Information

Work Type Account
Inspection Scheduler Abby's Audis
Parent Record Service Territary
Abby's Audis Orange Office
Address

790 The City Drive, Suite 410
Orange, CA 92868
United States

Scheduled Times

Scheduled Start {America/Los_Angeles) Scheduled End (America/ Los_Angeles)
Mon, Jan 03, 2022, 08:00 AM Mon, Jan 03, 2022, 11:00 AM

1. Review your Inspection Appointment information. Select Next.



Scheduling Confirmation page is displayed

Manage My Inspections My Inspection Reports My Profile

) Notifications Markallssread X
Schedule Inspection

* An Inspection has been scheduled on 1/3/2022, 8:00 AM.
Thank you for scheduling your inspection online. An inspector will contact you prior to arriving at your location within the selected timefram 83 1 1ncpaction has been scheduled on 1/3/2022, 800 AM

Please be ready for inspection

Success! Your inspection has been scheduled. Please see your inspection date d¢ e el

Type: Scheduled Date:
Inspection Scheduler 1/3/2022, 8:00 AM

1. An Inspection Scheduled Confirmation is displayed.

2. You can select the Notifications icon at the right of the top navigation bar to view the notification
confirming your inspection has been scheduled.



Emailed Confirmation of Scheduled Inspection

by

STATE OF CALIFORNIA

DEPARTMENT OF MOTOR VEHICLES™

Appointment Scheduled

Dear Abby Applicant,

This notice is being sent to confirm that you scheduled a New Vehicle Dealer inspection
for Abby's Audis at 129 Main St, San Diego, CA, 92656 on 1/3/2022. Your assigned
inspector will conduct your inspection between 8:00 AM - 11:00 AM and will call you
ahead of time to let you know they are on their way.

If you had a previously scheduled appointment and rescheduled, this is now your active
appointment.

If you have any guestions related to the site inspection, please contact your inspection
office by email at dmvlodoliorg@dmv.ca gov or visit the department website
at https-//www.dmv ca.gov/portal/vehicle-industry-services/occupational-licensing/

Please do not reply to this email. Replies will go to an unmonitored mailbox.

1. An email with the Inspection details is sent to your email address.



Manage my Inspections page is displayed

My Inspection Reports My Profile

P, Abby's Audis
W=

S
Business License Application Information

Business License Application Numbear Applicatian Date Application Status License Type
BLA-0000000162 12/28/2021 Inspection Phase New Venicle Dealer

Inspection Information

Inspection Number Inspection Status Plannad Start Time Planned End Time
00000512 Scheduled 1/3/2022, 8:00 am 1/3/2022,11:00 am

o Reschedule Inspection Cancel Inspection

1. To reschedule a scheduled inspection, start from the Manage My Inspections page and select
Reschedule Inspection.



Available Inspection Times are displayed

% v 4 Manage My Inspections My Inspection Reports My Profile

Schedule Inspection

Thank you for scheduling your inspection online. An inspector will contact you prior te arriving at your location within the selected timeframe below.

Select Service Appointment Time

Select a time slot for this service appointment. Or skip this step and make a time siot selection later. Skip.

January 2, 2022 - January 8, 2022 Zl= & Today
Time Zone:America/Los_Angsles @
SUN2 MON 3 TUES WED 5 THUG FRIT SATS
1:30-4:30 pm 830-11:30 am 1:30-4:30 pm 830-11:30am 8:30-11:30 am
1:30-4:30 pm 1:30- 430 pm 1:30-4:30 pm

1. Select an available appointment time.

2. Select Next.



Scheduled Inspection Review Page is displayed

Manage My Inspections

My Inspection Reports

My Profile

Thank you for scheduling your inspection online. An inspector will contact you prior to arriving at your lecation within the selected timeframe below.

General Information

Work Type
Inspection Scheduler

Parent Record
Abby's Audis

Address

790 The City Drive, Suite 410
Orange, CA 92868

United States

Scheduled Times

Scheduled Start (America/Los_Angeles)
Mon, Jan 03, 2022, 01:30 PM

Schedule Inspection

Review Service Appointment

Account
Abby's Audis

Service Territary
Orange Office

Scheduled End (America/Los_Angeles)
Mon, Jan 03, 2022, 04:30 PM

1. Review your re-scheduled inspection appointment to make sure all the information is correct. Select
Next.



Reschedule Confirmation is displayed

Manage My Inspections My Inspection Reports My Profile

Schedule Inspection

Thank you for scheduling your inspection online. An inspector will contact you prior to arriving at your location within the selected timeframe below.

Success! Your inspection has been scheduled. Please see your inspection date details below.

Type: Scheduled Date:
Inspection Scheduler 1/3/2022,1:30 PM

1. The inspection appointment has been successfully rescheduled.



Inspection Reschedule Email is displayed

e
Appointment Rescheduled

Dear Abby Applicant, b

This notice is being sent to confirm that you scheduled a New Vehicle Dealer inspection
for Abby's Audis at 129 Main St, San Diego, CA, 92656 on 1/3/2022. Your assigned
inspector will conduct your inspection between 1:30 PM - 4:30 P and will call you
ahead of time to let you know they are on their way.

If you had a previously scheduled appointment and rescheduled, this is now your active
appointment.

If you have any questions related to the site inspection, please contact your inspection
office by email at dmvlodoliorg@dmv.ca.gov or visit the department website
at https://iwww.dmv.ca.gov/portal/vehicle-industry-services/occupational-licensing/

Please do not reply to this email. Replies will go to an unmonitored mailbox.

Sincerely,
California Department of Mator Vehicle
https:/fwww.dmy ca.gov/portalivehicle-industry-services/occupational-licensing/

1. You will also receive an email notification that your inspection has been rescheduled.



Manage my Inspections page is displayed

My Inspection Reports My Profile

Abby's Audis

Business License Application Information

Business License Application Number Application Date Application Status License Type
BLA-0000000162 12/28/2021 Inspection Phase New Vehicle Dealer
Inspection Information

Inspection Number Inspection Status Planned Start Time Planned End Time
00000520 Scheduled 1/3/2022, 1:30 pm 1/3/2022, 4:30 pm

Reschedule Inspection o Cancel Inspection

1. To cancel an inspection, start from the Manage My Inspections page and select Cancel Inspection.



Cancel Inspection page is displayed

Manage My Inspections My Inspection Reports My Profile

Cancel Inspection Appointment

Inspection for Abby's Audis
« Planned Start Time Window 1/3/2022, 1:30 PM
= Planned End Time Window 1/3/2022, 4:30 PM

Cancallation Reasan
[ busy that day i

1. Enter a reason for the cancellation (Optional).

2. Select Next.



Email Confirmation page is displayed

Sandbox: CA DMV - Your Inspection appointment is canceled
2, DXP Online Service <dxp_noreply@info.dmvonline.ca.gov>

(O Tuesday, February 22, 2022 4:21:48 PM

Q Show pictures

Appointment Cancellation

Dear Wendy Thursday,

This notice is being sent to confirm that your New Vehicle Dealer inspection appointment
for WenCar at 4 Beech Dr, Aliso Viejo, CA. 92656 on 2/28/2022 between 8:00 AM - 11:00
Al has been cancelled. We attempted to contact you by phone to reschedule, without
success.

Please follow the steps in your dmv.ca.gov account profile to schedule a new
appointment hitps://dxtrng-ca-dmv.cs 133 force.com.

If you have any questions related to the site inspection, please contact your inspection
office by email at dmvlodcliorg@dmv.ca.gov or visit the department website
at https://www dmv.ca.gov/portal/vehicle-industry-services/occupational-licensing/

Please do not reply to this email. Replies will go to an unmonitored mailbox.

Sincerely,
California Department of Maotor Vehicles
hitps:/vanw dmiv.ca.gov/portal/vehicle-industry-services/occupational-licensing/

1. You will receive an email confirmation informing you the scheduled inspection has been cancelled.
You can use the verification code and license number from your original email to schedule another
inspection when appropriate.
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