07 View Inspection Report and Upload Photo

Before you begin:

This scenario reflects a failed site inspection. These instructions provide information on how to access
the site inspection results and upload photos of non-compliance that resulted in the failed inspection.
Once the photos have been uploaded and reviewed by OL Inspections, a determination will be made on
if a follow up inspection is required or not.
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1. After the Inspector completes an inspection, the DXP system sends an email to the applicant letting
them know they can view their inspection report online.

2. Open that email.



Inspection Completed Email is displayed
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Inspection Completed
Dear Sandra Montoya,

This notice is being sent to confirm a site inspection for Sandra's Used Cars at 142 Main
St, San Diego, CA, 92656 on 1/14/2022 has been completed.

(o] Log into your dmv.ca.gov accounCorofile to see your inspection results and any potential
next stefs hitps//qa-ca- mv,gll Orce.com

If you have any guestions related to the site inspection, please contact your inspection
office by email at dmvlodoliorg@dmv.ca.gov or visit the department website
at https://www.dmv.ca.gov/portalivehicle-industry-services/occupational-licensing/.

Please do not reply to this email. Replies will go to an unmonitored mailbox.

Sincerely,
California Department of Motor Vehicle
https:/iwww dmv ca gov/portal/vehicle-industry-services/occupational-licensing!

1. Select the link in the email to be taken to the login page.



Login Page is displayed
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1. Enter the email address you used to sign up.
2. Enter your password.

3. Select Log In.



Account Verification Screen is displayed

Home

ACCOUNT VERIFICATION

Receive verification code via phone
To complete your login, we need to send you a phone verification code.
You will receive a code at the following number: (***) ***-*570

How do you want us to send you the verification code?

Cancel

1. Choose if you'd like to receive your verification code via text message or by phone call.

2. Select Continue.



Phone Number Confirmation screen is displayed

Home

ACCOUNT VERIFICATION

Confirm your Phone Number

As part of the account verification process, we need to confirm your phone number. We sent you a 6-digit code in a text (SMS) message to (**%) ***-*570.

You will eceive a 6-digit phone verification code. This code expires in 10 minutes.

Check your text (SMS) messages and enter the verification code below:

| Phone Verification Code

Confirm Phone Number | [P}

1. Enter the verification code you receive.

2. Select confirm phone number.



Portal Homepage is displayed
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1. Once logged in, the Portal homepage is displayed.
2. Select My Inspection Reports either from the top menu or the quick links section



My Inspection Reports Page is displayed

My Profile

Manage My Inspections My Inspection Reports

View Inspection History

See your inspection history along with detailed records for each inspection. Records with an actual time appear first, followed by records with a planned time.

A mark of a violation is not a true violation and signifies non-compliance with your inspection.
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1. Your inspection history is displayed. The default view does not show any inspections until you choose

a valid filter.

2. From the Inspection Status drop down menu, select All Statuses.



All Inspections list view is displayed

Manage My Inspections My Profile

View Inspection History

See your inspection history along with detailed records for each inspection. Records with an actual time appear first, followed by records with a planned time.

A mark of a violation is not a true violation and signifies non-compliance with your inspection.

Inspection history
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My Profile

1. All the inspections associated with this account are displayed.

2. In this example, we are interested in Inspection #00000652: completed but has one deficiency. Click
the Inspection link.



Inspection Results Detail page is displayed

My Profile

View Inspection History

See your inspection history along with detailed records for each inspection. Records with an actual time appear first, followed by records with a planned time.

A mark of a violation is not a trus violation and signifies non-compliance with your inspection.

Inspection history
2Results + Sorted by Actual Time or Planned Time Manage My Inspections

& 00000652 - Used Vehicle Dealer - Completed

Violation ID

Priority
Description

Code. cvc 11709
Violated

My Profile

1. The inspection results are shown, including a list of deficiencies.

2. Select the deficiency.



Inspection Deficiency Detail page is displayed
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1. More information about the deficiency is displayed.

2. It may be possible to submit pictures of the deficiency fixes instead of having to re-schedule a full
inspection.

3. Select Manage my Inspections from the Quick Links at the right of the screen, or from the top
navigation bar.



Manage My Inspections page is displayed
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Business License Application Information

se Application Number Application Date Application Status

s cense Type
BLA 0267 1/9/2022 Violations Observed Used Vehicle Dealer

Inspection Information

Inspection Number Inspection Status Planned Start Time Planned End Time.
00000652 Failed - Photos Required 1/14/2022,1:30 pm 1/14/2022,4:30 pm

Submit Photo(s)

1. The most recent inspection is shown at top. If you qualify to submit photos to fix an inspection
deficiency, the inspection status will be Failed - Photos Required, and a submit photo(s) button will be
present.

2. Click the Submit Photo button.



Inspection Failure Item page is displayed
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Inspection Failure Item
RCV-00000200

Regulatory Code
CVC 11709

Regulatory Code Description
A dealer's established place of business, and other sites or locations as may be operated and maintained by the dealer in conjunction with his or her established place
of business

Regulatery Code URL
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtmi?sectionNum=1170%&lawCode=VEH

Submit Photo

1. A description of the deficiency is displayed.

2. Select Submit Photo.



Upload Photo
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1. Select Upload Files.

Upload Photos page is displayed

Manage My Inspections

My Inspection Reports My Profile
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Upload Photo



File Selection dialog is displayed
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1. Select the photo file you wish to upload from your device.

2. Select Open.



File Upload Progress Bar is displayed
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1. A file upload progress bar is displayed. When the upload is complete, a green check mark will appear
and the Done button will become available.

2. Select Done.



Photo Uploaded page is shown
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1. Your uploaded file is shown.
2. If you wish to upload another file, click the upload files button.

3. Otherwise click the finish button.



Upload Successful Confirmation page is displayed
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Q Success all your photos have been uploaded!
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1. You will see a confirmation of your upload.

2. Select Finish.



Manage my Inspections page is displayed

Manage My Inspections My Inspection Reports My Profile
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Business License Application Information @
Business License Application Number Application Date Application Status License Type
BLA-0000000267 1/9/2022 Violations Observed Used Vehicle Dealer

Inspection Information

Inspection Number Inspection Status Planned Start Time Planned End Time
00000652 Failed - Follow Up Photos Submitted 1/14/2022,1:30 pm 1/14/2022, 430 pm

1. The inspection status has changed to Failed - Follow Up Photos Submitted, and the option to upload
photos is gone.
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