





Evaluating Observations and Concerns

Make a list of your observations and concerns or
use the checklist on page 46. If applicable, discuss
your observations with other family members and
try to get their support. If medications may be a
factor, check with a pharmacist to see if any of
the medications could have an adverse affect on
the person’s driving ability.

% Discussion Tips and Planning

e Start early—Preferably, conversations about
safe driving should start long before driving
becomes a problem. Establishing open dialogue
allows time for the older adult to consider his
or her driving skills and make appropriate
modifications.

e Choose who will do the talking—Hearing
sensitive information from the right person can
make a big difference. To increase your chance
of success, carefully select the person who will
initiate the discussion. It important that the
person chosen be someone that the recipient
trusts.

e Have the conversation—Start
the conversation by letting
the recipient know that
you have concerns about
his/her safety and the
safety of others. Offer
help and support. Suggest
he/she complete the self-
assessment questionnaire on
page 16.
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Things You Can Do To Help

Many older drivers already choose traffic routes
that are less demanding. If not, here are some
suggestions:

e Limit or do not drive at night.

e Drive during the time of day when traffic is
light.

e Avoid difficult intersections.

e Drive for short distances or limit driving to
essential places.

Develop specific routes to the places they
frequent. Practice the routes with them to make
sure they are familiar with them and they can
safely reach their designation. If selecting a
safe route 1s not possible, check to see if there is
alternative transportation available.

% Route Development Tips
e C(Consider a route with right turns instead of

left turns.

e Choose streets with light traffic, clearly
marked signs, and well marked lanes.

e Ifnight driving is necessary, the route should
be well lighted.

Planning Alternate Transportation Options

Identify ways the older driver can continue to have
an active lifestyle. Determine in advance what
transportation options are available. Check with
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the Agency on Aging. Also see the list of resources
on page 53 to determine if transportation
programs are available. Ask relatives, friends,
and neighbors to provide transportation. Write
out a contact list and work out a transportation
schedule.

Make an appointment at your local DMV for the
person to apply for an identification card. DMV
will exchange a valid license at no charge if the
person is no longer able to drive safely or no longer
wishes to drive.

Getting Additional Help

If the person is not receptive to your concerns

or suggestions, and the severity of the situation
warrants, he/she may be more receptive to advice
from a personal physician, a close friend, or other
family member. Doctors are required to report
and explain medical findings to the DMV. These
include symptoms such as:

e Lapse of consciousness

e Stroke

e Parkinson’s disease

e (Cognitive impairments such as dementia
e Sleep disorders

e Diabetes

DMV’s Driver Safety office will contact the
driver for an interview to discuss the information
received from his or her doctor.
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Taking Action

When discussions and other methods of
persuasion fail, and driving presents an
immediate danger to the safety of the driver or
the safety of others, it is important to act quickly.
Law enforcement intervention may be necessary
in situations where the driver is unsafe and/or
unwilling to curtail driving.

Anticipating Reactions

An older driver may exhibit negative emotions
about giving up his/her driver license. These
reactions are often more about the message than
the messenger. If the driver agrees with your
assessment of his/her lack of driving ability,

the thought of giving up his/her driver license
can be very upsetting. By remaining calm, you
can ensure a productive discussion and diffuse
negative emotions about this sensitive topic.

You may experience strong emotions ranging
from fear, anger, frustration, and even guilt for
assisting in depriving someone of his/her freedom
to drive. Do not; however, let your emotions delay
the conversation. Although it may require several
conversations to achieve your goal, it is more
important to keep the person and others safe.



Help After the Conversation

While many drivers ultimately agree to limit or
stop driving, you may need to refer your family
member to DMV for an evaluation of his/her
driving ability.

You may go to the DMV’s website at

dmv.ca.gov and download a Request for Driver
Reexamination (DS 699) form to complete and
mail. You may also call 1-800-777-0133 to request
the DS 699 be mailed to you.

You may write a letter to your local DMV Driver
Safety office (see page 53). Identify the driver you
want to report and give your reason(s) for making
the report. You may ask to have your name kept
confidential, and DMV will make every effort to
comply with your request. We understand that
reporting someone, especially a relative, close
friend, or patient, is a sensitive issue. We also
want to make sure that potentially unsafe drivers
are evaluated.
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Conclusion

Transitioning from driver to passenger is not
always easy or smooth. This lifestyle change
will require your understanding and support.
Remember:

¢ Be patient, open, and sincere.

e Do not let fear or guilt delay addressing your
concerns.

e Be diligent in your efforts, and share your
concern for the individual’s safety.
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RESOURCES

DRIVER LICENSE INQUIRES

Department of Motor Vehicles

PO Box 942890

Sacramento CA 94290-0001

1(800) 777-0133 TTY 1(800) 368-4327

Website: dmv.ca.gov

NOTE: Please check our website for specific Driver Safety
office locations or call the number above.

SERVICES

California Department of Aging
1300 National Dr Ste 200

Sacramento CA 95834

1(916) 419-7500 TDD 1(800) 735-2929
Fax 1(916) 928-2268

Website: www.aging.ca.gov

Cadlifornia Board of Occupational Therapist
444 North 3" St Ste 410

Sacramento CA 95814

1(916) 322-3394

Website: www.bot.ca.gov

American Automobile Association
Administrative Office

607 14th St NW Ste 201

Washington DC 20005

1(202) 638-5944 Fax 1(202) 638-5943
Websites: www.aaafoundation.org/home
www.seniordrivers.org
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AARP

601 E St NW
Washington DC 20049
1(888) 687-2277
Website: www.aarp.org

American Occupational Therapy
Association Inc.

4720 Montgomery Ln

PO Box 31220

Bethesda MD 20824-1220

1(301) 652-2682

Website: www.aota.org

American Association of Homes

and Services for the Aging
901 E St NW Ste 500
Washington DC 20004-2242
1(202) 783-2242

Fax: (202)783-2255

Website: www.aahsa.org

National Highway Traffic Safety Administration
(NHTSA)

1200 New Jersey Ave SE

West Building

Washington DC 20590

1(888) 327-4236 TTY 1(800) 424-9153

Website: www.nhtsa.gov

National Agricultural Library
Food and Nutrition Information Center
Nutrition.gov Staff

10301 Baltimore Ave

Beltsville MD 20705-2351

Website: www.nutrition.gov



U.S. Department of Health and Human Services
200 Independence Ave SW

Washington DC 20201

1(877) 696-6775

Website: www.hhs.gov

National Institute on Aging
Building 31 Rm 5C27

31 Center Dr MSC 2292

Bethesda MD 20892

1(301) 496-1752 TTY 1(800)222-4225
Fax 1(301) 496-1072

Websites: www.nia.nih.gov

National Library of Medicine
8600 Rockville Pike

Bethesda MD 20894

1(888) 346-3636 TDD 1(800) 735-2258
Fax 1(301) 402-1384

Website: www.nlm.nih.gov

ADDITIONAL SERVICES INFORMATION

California Care Network
www.calcarenet.ca.gov

Driving School Association of California
www.dsac.com

Senior Citizens’ Resources
www.usa.gov/Topics/Seniors.shtml

Senior Against Investment Fraud (SAIF)
www.corp.ca.gov/outreach/saif/saif htm

California Registry
www.calregistry.com or 1(800)777-7575

www.clinicaltrials.gov
www.health.gov
www.nih.seniorhealth.gov
www.dot.ca.gov
www.dot.ca.gov/caltrans511
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Transportation
California Area Agencies on Aging
1(800) 510-2020

Local County Information and Referral Agency
www.calregistry.com/resources/aaa.htm
1(800) 510-2020

Elder Care Locator
1(800) 677-1116

DMV PUBLICATIONS/FORMS

Available at www.dmv.ca.gov or upon request at
1 (800) 777-0133

Publications
FFDL 10 Potentially Unsafe Driver

FFDL 14 Vision Requirements for Driving Class C Vehicles
FFDL 16 Accidents, What To Do

FFDL 22 How To Prepare for Your Driving Test

FFDL 26 A Guide to the Driver Safety Administrative Hearing Process
FFDL 27 DMV’s Reexamination Process

FFDL 28 Driver Distractions

FFDL 33 Selecting a Driving School

Forms
Report of Vision Examination (DL 62)

Request for Cancellation or Surrender of a Driver License or
Identification Card (DL 142)

Request for Driver Reexamination (DS 694)
Self-Referral for Reevaluation of Driving Skill (DS 899A)
Subpoena, Subpoena Duces Tecum, Affidavit in Support (DS 200P)



ANSWER KEYS

Across
1. Appointment
6. As

8. Vehicle

11. Insure

13. License
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31. Midnight 14. Canes
32. Coffee 17. Info
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3. Travel 23. Mind
4. Each 24. Rent
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7. Service 28. Egg
9. Ice 30. Off
10. Eyeglasses
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Save Time. Go Online.

Take care of your DMV needs
from the comfort of your own

Next time you need the DMV, just visit us
online at www.dmv.ca.gov to:

e Schedule an appointment
 Complete a change of address
* Order personalized license plates

» Renew your driver license, vehicle, vessel, or
mobile home registration

* File a Notice of Transfer and Release of Liability
- Estimate your vehicle registration fees

» Check the status of an occupational licensee

* Apply for a simple refund

e Register to vote

» Pay your traffic citations

DMV.ca.gaov

DRIVING CHANGE



In a continuing effort to keep seniors driving for
as long as they can do so safely, the Department

of Motor Vehicles (DMV) has created a Senior
Ombudsman Program.

There are four ombudsmen assigned to this program
who are located in various parts of California. The
primary function of the Ombudsman Program is

to represent the interests of public safety for all
Californians with a special interest in addressing the
concerns of senior drivers. The ombudsmen can assist
as a “go-between” to ensure that senior drivers are
treated fairly, consistent with laws and regulations,
and with the dignity and respect they deserve. The
ombudsmen are available to assist in individual
cases, as well as participate in outreach seminars for
large and small audiences to promote driver safety in
California with an emphasis on senior issues. DMV
Senior Ombudsmen are available to assist you at the
following locations:

Sacramento/Northern California (916) 657-6464
San Francisco/Oakland (510) 563-8998
Orange/San Bernardino/San Diego (949) 553-3573
Los Angeles/Oxnard (310) 412-6103
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NOTES
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Mail to:

Address:

City, State, ZIP Code:
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