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New Information 
This memo  serves as a reminder that Surety bond companies  can  create accounts in  the  
Department of Motor Vehicles (DMV) online system.  

Registering for the Online Service  
To register  for the online service, your company’s authorized representative may  follow  
these steps:  
1. Request a Surety Company Digital  Experience  Platform Access Request (OL 150,

NEW 9/2022)  form by emailing  DMVLODSUREBOND@dmv.ca.gov. 
2. Complete and submit  the OL 150 to the above email address.  

After DMV creates the company account, documentation explaining how to access the  
online account and start  managing digital surety bond records will be  emailed to the  
surety company. 

Background  
Effective October 3, 2022, DMV introduced new digital services enabling surety bond 
companies to electronically create, manage, cancel, reinstate, and update records for the 
bonds they issue. These services support DMV’s continuing efforts to improve customer 
service and expedite surety bond processes. 

Reference  
OLIN 2022-08 Online Portal for Surety Bond Companies 

Distribution  
Notification of this memo  (available at dmv.ca.gov  by searching  Vehicle Industry 
Services) was sent through  the California DMV Automated  Email Alert System in  June  
2026 to:  
• Surety Bond Companies 

Contact  
Direct questions related to this memo to Occupational Licensing (OL) at (877) 563-5213, 
stating at the prompt, industry memo. 
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