
The following is only an abstract of one of our earlier reports.  An email request for a 
printed or PDF copy of the complete report can be generated by clicking on the Report 
Number of this report in the table of reports on the Research Studies and Reports page. 
The PDF copy of the complete report was created by scanning an original, printed copy, 
and thus is only partially searchable and is not accessible, but is fully printable.  

A printed or PDF copy of our studies and reports may also be requested by mail or phone 
at:  

Department of Motor Vehicles  
Research and Development Branch  
2570 24th Street, MS H-126  
Sacramento, CA 95818-2606 

(916) 657-5805  
 
For a request by mail, please include the report number and your name, address, and 
phone number.  Also, please state whether you are requesting a printed copy, a PDF 
copy, or both.  For a PDF copy, please include your email address. 

https://www.dmv.ca.gov/portal/dmv/detail/about/profile/rd/toc


TITLE: An Abstract of Educational Approaches to Driver Improvement: An Experimental Evaluation with 
Negligent Drivers  

DATE: April 1978  

AUTHOR(S): William C. Marsh  

REPORT NUMBER: 66.1  

NTIS NUMBER: PB-285541 / AS  

FUNDING SOURCE: Office of Traffic Safety and National Highway Traffic Safety Administration   

PROTECT OBTECTIVE:  
To develop a group driver-improvement program that is more effective in reduction of 

accident/conviction rates and more cost-beneficial than the standard Group Educational Meeting 
(GEM).  

SUMMARY:  
A total of 17,662 negligent operators were randomly assigned to one of six programs or to a 

control group. One treatment was the Group Educational Meeting (GEM), three were modifications 
of the GEM, and two treatments were non-classroom programmed-learning techniques. One of the 
non-classroom programs provided an incentive for return of the homework and maintenance of a 
clean driving record.  

Driving records were inspected for accidents and convictions during the year after treatment. 
Only the non-classroom homework-with-incentive program showed significantly fewer accidents 
than the control, and that reduction was restricted to the second six months after treatment. When 
data from additional GEM and control samples were combined with the original data, the GEM's 
accident rate was significantly below the control rate during the first six months, indicating that it 
was effective as an accident countermeasure. None of the experimental classroom programs were 
significantly (or even directionally) superior to the GEM in reducing accidents or convictions during 
the first six months. All treatments except the non-classroom homework without incentive were 
effective in reducing subsequent convictions.  
 
IMPLEMENTATION STATUS OF FINDINGS AND RECOMMENDATIONS:  

The GEM was retained as the intermediate negligent operator treatment between warning letter 
and individual hearing. The department discontinued the use of the mandatory GEM notice which 
resulted in the suspension of drivers who failed to appear at GEMs.  

SUPPLEMENTARY INFORMATION:  
None. 


