
 

The following is only an abstract of one of our earlier reports.  An email request for a 
printed or PDF copy of the complete report can be generated by clicking on the Report 
Number of this report in the table of reports on the Research Studies and Reports page. 
The PDF copy of the complete report was created by scanning an original, printed copy, 
and thus is only partially searchable and is not accessible, but is fully printable.  

A printed or PDF copy of our studies and reports may also be requested by mail or phone 
at:  

Department of Motor Vehicles  
Research and Development Branch  
2570 24th Street, MS H-126  
Sacramento, CA 95818-2606 

(916) 657-5805  
 
For a request by mail, please include the report number and your name, address, and 
phone number.  Also, please state whether you are requesting a printed copy, a PDF 
copy, or both.  For a PDF copy, please include your email address. 

https://www.dmv.ca.gov/portal/dmv/detail/about/profile/rd/toc


TITLE: An Evaluation of Probation-by-Mail as an Alternative to Mandatory Hearing Attendance for 
Negligent Operators  

DATE: July 1979  

AUTHOR(S): Beverly R. Sherman & Michael Ratz  

REPORT NUMBER: 70  

NTIS NUMBER: PB80-101694  

FUNDING SOURCE: Departmental Budget  

PROTECT OBTECTIVE:  
To evaluate the feasibility and traffic safety implications of placing negligent operators on 

probation by letter without the subjects being scheduled for a hearing.  

SUMMARY:  
Negligent operators eligible for an informal hearing were randomly assigned to either probation-

by-mail (n = 3,883) or regular individual hearings (n = 3,868) after high-risk drivers had been 
screened out for normal contact (n = 6,148). A six-month follow-up of driving records indicated that 
there were no significant differences in the subsequent accident rates of the two randomly assigned 
groups, although drivers in the probation-by-mail group did have significantly more convictions, with 
a resultant increase in probation violator hearings. Those drivers who were screened out as being high 
risk and who therefore received the standard hearing did not differ significantly from nonhigh-risk 
drivers who received a hearing with regard to either subsequent accidents or convictions. A cost-
benefit analysis indicated a .67 probability of a positive net financial impact for an implemented 
probation-by-mail program.  
 
IMPLEMENTATION STATUS OF FINDINGS AND RECOMMENDATIONS:  

This study and the no-action hearing study examined two logically complementary alternatives to 
the individual hearing and group meeting driver improvement programs. Because there were no clear-
cut accident effect differences between the two experimental programs, and probation-by-mail resulted 
in a greater budgetary savings, the implementation of probation-by-mail was recommended. The 
program was implemented statewide in July 1979. In 1982, evidence of declining effectiveness led the 
department to restructure its post licensing control system.  

SUPPLEMENTARY INFORMATION:  
For related California DMV studies, see Marsh, Report #94; Peck and Healey, Report #155; and A 

New Approach to Treatment and Control of the Negligent Operator by the California Department of Motor 
Vehicles, Division of Drivers Licensing, 1981.  




